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Introduction

The Spring 2017 update of MAM's popular Autowork Online garage management software introduces several
new features designed to help garages operate more efficiently.

A new Suggested Jobs feature makes it quicker and easier to build estimates and jobs by recommending
work based on symptoms or results from MAM's CarSide electronic vehicle health-check (eVHC) app.

The CarSide app has been updated to allow vehicle inspection images and notes to be emailed to customers
via the main Autowork Online application.

Autowork Online's Custom Jobs feature has been enhanced to cater for fixed-price jobs such as promotions
or fleet work. The new Complete Price job type will not be affected by the price of its individual components.
A further change to the existing job groups system will mean that jobs can be categorised using the same
descriptions as those available in the custom jobs screen.

The new automated SMS feature helps garages encourage repeat business and reduce time lost due to "no
shows". It enables user-defined text messages to be sent automatically for appointments, reminders and
deferred work. Up to three messages can be scheduled for each event, which will be automatically delivered
at prescribed intervals.

The release also includes several enhancements to existing functionality. The performance of the work in
progress (WIP) screen has been improved, and its tiles will display the assigned technician. Labour rates set

against fleet master accounts are automatically shared to their sub-accounts, and it is now possible to
produce a non-priced 'schedule of work' for fleet or insurance work.

Benefits
e Build jobs more efficiently - New Suggested Jobs feature allows for a faster workflow

e Improved pricing flexibility - Enhancements to the Custom Jobs feature allow for more flexible pricing

e Enhanced performance - The overall speed of the Work in Progress feature has been enhanced
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Suggested Jobs

The new Suggested Jobs feature allows custom jobs to be suggested in a number of ways. Once suggested,
the customer jobs can be added to the document with a single click, or rejected, allowing estimates and jobs
to be built quickly and efficiently.

Jobs can be suggested based on three factors:

e Manually - Jobs can be suggested manually, for example, by a senior technician or after an inspection.

e Linked to a symptom - For example, the symptom "Squeaky brakes" could suggest the "renew pads"
job.

e Linked to a CarSide eVHC result - For example, the vehicle failing on brake pad condition would
suggest the "renew brake pads" job.

Configuring Suggested Jobs
Before the Suggested Jobs feature can be used to it's full potential, Suggested Jobs must be correctly
configured. Please note that the required Symptoms and Custom Jobs must be configured before this can be
done. Suggested Jobs can be configured using the following process:
Suggested Jobs linked to a Symptom

A. From the Database menu (A1), select the Codes option (A2), and then click the Symptoms link (A3).

Codes Maintenance

[ LIMENT o
CARSIN
LETHGERE Tt Parsrninid
[T E

ol el gar
DATAIASE . -,,,..:.:,_._m
Fitgemge Tl

Product Status

Deferred Job Beason Codes

Cuslom kabs

Uner Opticns
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B. From the grid, find the Symptom you would like to link a Suggested Job to, and click the plus sign in
the Suggested Jobs column.

Code Sumimary Description

[ Update | Carcel | oelee |
Code Sumimary Descrption Suggested Jobs Edit

SQK1 Sgueaky Brakes Brakes Squeak or yudder when used e 4

C. Select aJob Category (C1), and then check the boxes (C2) against any jobs you would like to link. Click
the Okay button (C3).

¥
Suggested Jobs
Filter Global # My Jobs
Categories Job Name  Job Description Type

Uncategorised BRE1 Replace Brake Pads Complete  100.00 &8
I8 specials & Promotions
Service & Maintenance

Alr Conditioning & Heaber
D ‘

Cooling System

Diagnosis & Inspection

Electrical & Battery

Engine & Performance

Bl Exhaust & Emisslons
Exterior Interior

H Flulds

s In Car Technology

Steering & Suspenslon

Transmibssion

Under vehicle

Wheels & Tyres

Misc

BRE2 Replace Brake Discs and Pads Camplete 200.00 W

Now that this has been configured, the Custom Jobs selected will automatically be suggested when the
Symptom is added to a job.
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Suggested Jobs linked to an eVHC result

It is also possible to link Suggested Jobs to a particular eVHC result. For example, the "Renew front brake
pads" job could be linked to the vehicle failing the inspection for its brake pads.

The Suggested Job will appear be triggered if an amber or red status is recorded for an eVHC item with a
linked Suggested Job. The colour of the icon in the Suggested Jobs section of the Document tab (see the Using
Suggested Jobs section of this guide) will change to indicate the severity of the fault.

For added convenience, if you do not assign any custom jobs to eVHC results, a suggestion will automatically
be made using the eVHC category and icon which can be used to create a blank job group.

Suggested Jobs can be linked to an eVHC result using the following process:

A. From the CarSide menu (A1), select the Maintenance option (A2).

Autoworkonline

# New Documsst  Clear Al Dhesi Do e it Dy Tech Data WP

WEHICLE N Customer: Wediche:
Phane Oni Sate:
DOCUMENT Duse Ine  Click fo Eriber
Loam Cars Not Beguired
Walet: Mot Beguired

CARSIDE

I

Damage Inspecticn

Autowork Online - Changes and new features - Spring 2017 release Page 6



SOFTWARE

Driving Business Performance

B. From the eVHC Categories section, select the required eVHC test from the eVHC Lists dropdown

menu.

C. From the eVHC Items section, select the required eVHC item from the eVHC Categories dropdown

menu.

D. Click the blue plus button next to the item you would like to associate with a Suggested Job.

Maintenance

—Filter Opbons

— Filter by Status

® all Work in Progress

Select which jobs to show on your mobile device:

Jobs booked to Daary

SVHC Lists
1D Mame Sort By Enabled
-' dd
1 test o Falee X g
3 Hew VHC ] True X '
eVHL Categones
EVHO Lists Category Sort By
i S
3 Hew VHC tyres 0 X 7
4 MNew VHC Brakes & Wheels 0 X J
eVHL Items
eVHL Categories eVHL [tems Sort By Tyre?
Brakes & Whesls Add
7 Brakes & Wheels Front Pads 1 False % &7 a
8 Brakes & Wheels Front Discs 2 False & a/‘.
o Brakes & Whesls Resr Pads 3 False X &7 o
10 Brakes & Wheels Rear Discs 4 Falze 2 af?.
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E. Select aJob Category (E1), and then check the boxes (E2) against any jobs you would like to link. Click
the Okay button (E3).

Now that this has been configured, the Custom Jobs selected will automatically be suggested when the eVHC
item they were set against is logged with an amber or red status.

Do
Suggested Jobs
§ | Filter Global # My Jobs
Categories Job Name  Job Description Type

Uncategorised BRK 1 Raplace Brake Pads Complete  100.00 @
odf  Specials & Promotions
Service & Maintenance

Alr Conditioning & Heabes
£

i Cooling Systam
Diagnosis & Inspection
Electrical & Battery
Erging & Parformancs
B Exhaust & Emisslons
& Exterlor Interior

Tl Flulds

seo  In Car Technology
Steering & Suspenslon

BRE2 Replace Brake Discs and Pads Complets 200,00 W

et
Transmission
(amen Under Vehicle
5 Wheels & Tyres
Misc

ol
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Using Suggested Jobs

Suggested Jobs can be used in one of two ways: Jobs can be automatically suggested based on Symptoms or
eVHC results (see the Configuring Suggested Jobs section of this guide for more information), or they can be
added manually to the job.

Adding Suggested Jobs to a Job in progress

The Suggested Jobs section within the Document tab will list all relevant Suggested Jobs. An icon denotes the
source of the suggestions as follows:

A. Manually added Suggested Job.

B. eVHC Suggested Job (red status).

C. eVHC Suggested Job (amber status).
D. Symptom-linked Suggested Job.

Clicking the Tick button (F) will add the Suggested Job to the Job in progress, clicking the Cross button (E) will
reject the Suggested Job.

- Help Lagow (1 fS0emot)
Autoworkonline
M Mew Docwment e 80 Dieal Do et Dy T Deakn A
Job: JOD1033 Cancel o [ opans | Depost SR
Cuttamer DAMODL - My Do Webadlel  vS1MFRT Fst Farag Symplnms e
Fhuna proeoarsrer il i S - o
Regatration; Y1562 Femail (G TLETT LT L A W e - i Enle
4 Flast far Loan Car: Sl Bgguspd
Fisk Warranty 1 Wibet 10 Bsaused
1.2 W F.oY
L;:'Ii‘_!_ L Wik Dimas mghenii & Sugsesisd dabs &
VAN Wisber Sarvees .I. b 10
FLAT FIORING 16Y MULTTNT :-pl.lﬂ Brabs Ducoand B ¢ o
COMBE (] (|2
Ingire ANF [t ‘ x*
1 24d o
- T Suggested Jobs @ K
Baody -

Winter Services »L X

................

Replace Brake Discs
Pads Ba RV

Brakes & Wheels - FD '
Discs A Xv
Replace ABS mndulen% R

[ tsime | e 1 [ g e | e RS o ] e Lo ] e | ﬁ
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Adding Suggested Jobs based on an eVHC result

Once an eVHC inspection has been logged, the job must be updated before the Suggested Jobs will display.

This can be done as follows:

A. Click the CarSide menu item.
B. Click the eVHC Enquiry option.
C

document for more information,).
D. Click the Update button.

-ﬂ Wew Docuwiman i Claar Al sk [k uame vt Disary

CUSTOMER - TURNLER

Visual Health Check
WEMICLE - ¥S12001

Cugtem gv Vehicle

0k LIME T Mr Daris VELIPRT Fist Faorimo

Mew WHE /8 ¥ || Complate 7
A CARSIDE m
EWHC Enguiry tyres
| :

R e
Front Pads
Front Dyscs
Aear Fads

Hear Discs

Shoviing available VHCa for Jobk ¢ MIO1034

Optional: set the Status drop-down menu to Complete (see the CarSide Status field section of this

Autoworkonline

Tech Data

Techmician

& Techmician
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CarSide emailing improvements

The CarSide tablet-based eVHC app has been upgraded to allow users to email inspection images and notes
from Autowork Online.

Emailing an inspection image
It is now possible to email images from eVHC tests or Damage Inspections, this can be done as follows:

A. From the CarSide menu (A1), select either the eVHC Enquiry (A2), or Damage Inspection (A3)

options.
nam Autoworkonline
ﬁ Mew DocEment  Chesr AN Desk D el Daary Tech Data WP

TOMER - DA M Job: JOO1033 —

- - - Customer: [DAMO0L - My Dame Vehicles vS1IFREZ Fiat Fiormo
VEMRCLE S A

SR On Site:
EC— S AmE0fLC0.uk Due In:  Click to Enter
Loan Carr Not Baquired
A1l CcaRmDE e Valet: Hot Baguired

Mileage: Conffirm

B. Setthe required filters (B1) if required (all items will be shown otherwise), and then click the View
(magnifying glass) button (B2) against the document you would like to email.

eVHC Enquiry H

Dacument Number VRM Vehicle
Date From rx Date To ri # open cnmﬂ
Document  Modified Vehicle Customer eVHC Status View  Select |*
1001033 21/03/2017 10:4  [S1IFBZ Fat Mr Daniel New VHC (5/5) Complete o v ‘
1001034 17/03/2017 10:56  [>1378Z Fat Mr Daniel New VHC (5/5) Complete 4 v ‘

i
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C. Optional: click the Edit Message button, and then change the message text in the popup. This text will
appear in the body of the sent email.

D. Optional: check the boxes (D) against any images you would like to include. These images will be sent as
email attachments.

E. Check that the email address is correct. By default, the on-file address for the customer will be
displayed.

F. Click the Email button to send the email.

rturner@mamsoft co. Edit mrassage

REFDATAB

179 Demo Company

Vehicle Detalls:  Fiat Forno

New VHC 1.2 Diesel
Van WHITE
Produced On: I/0320NT by A Technscian Eng Codhe / Mum: 19942 000 / 48599291
Decument: M0l Winc IFAZRS000000409 7%
Accenmn: DAKKCHEY  [hanie] Mileage:
Reg: YS13FRI Tyre Sire;
L] . l ‘ Heport i Rocosmendations
n oomma
Brakoy & Whash . l l Aoport i Rocommandationg
Fran Pads B 00 '
From Cace Oo@®E o
Fiear D [ = m | +

Check all
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Configuring a default nominal code

It is recommended that price adjustment lines are set to use a specific nominal code for reporting and export
purposes. This can be configured as follows:

A. From the Database menu (A1), select the User Options option (A2).
B. Click the Default Nominal Codes link.
C. Select the required nominal code from the Price Adjustment Line dropdown menu.

D. Click the Update button.

nam Autoworkonline

[k Do timasni Diary Ta:h Dt Lo

User Options & Settings

Dednuit Nomne| Codes
= -Diptasng Home Farts w
| p—— Labows 4007 - Labour Saked ¥
Consumables L)
Emping
Faid P 4000 - Detaidt Sales ¥
Prinbng .h —
MO 40T - HOT Sales ™
Company Info Exceti 4000 - Detaudt Sales ¥
Ay Discourd 4000 - Dedault Sales ¥
Discumera Fookel Purchades S000 - Purchages v
— Price Adiushment iLires L] c
Beminder Typai
Hesiage
breps § ol

HMoupek pepg
b Marksn b Pricing

Def il Nomingl ©ode
HOT Caniy

Opening Balanies

Conpdmabiss
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Custom Jobs Complete Pricing option

A new Complete Jobs pricing structure has been added to the Custom Jobs screen. This works in a similar way
to a Fixed Price job, but the lines can be priced individually, allowing the true costs to be recorded.

A final selling price for the job is set, and hidden price adjustment lines are created to make up differences in
price. When a Complete Price job is printed on a customer-facing document, only the job sub-total price will

be displayed, individual part numbers and descriptions will be displayed, but their pricing will be hidden.

The adjustment lines created can be set to use a specific Nominal Code for profit and loss analysis, and
exporting to Sage.

Please note: In some cases, margin reports may be affected by the use of Complete Price jobs. The parts and
labour totals used in reports will not include the adjustment values, but they will be included in the overall
profit analysis reports which use all lines of data.

Creating Complete Price jobs

A. From the Database menu (A1), select the Custom Jobs option (A2).

o Autoworkonline

A Mew Document  Clear All sk Document Dsary Tech Data WP

CUSTOMER

Custamer: Vehicle:
Phone iOm Site:
Duwe In:  Click to Enter

Loan Car: Mot Reguired
Walet: Mot Beguired

Work Description

Code D

0% o 0

Q.00 c.0d 0.00
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B. Enter a Job Name, Description (C), Nominal Code (D), Category (F), and VAT Code (G). Set the Price
Type dropdown menu (E) to Complete Price, enter a Selling price (H), and the Type dropdown menu
() to PG - Product Group.

Cﬂm Jobs Datahu “
Job Name Descraplian Hamanal

o o |
Price Type Categary VAT Code Cost Sall Laboisr Rate

Camplete Price bl ¥ 1 - Standard ¥ Use Customer Rate ™ Active

Tyvpe Code  Find Description Qty Sall

P - Product v [ Search | [ Clear |
Trade Price Coat Price

| Owarride Prices

J.  Anew Catalogue dropdown menu (J1) will appear, set this to the required product group, and then
click the Select button (J2).

Custom Jobs Database

Job Mame Find Deacription Hominal Code

BREFIT Brake pad fitting 4000 - Default Sales hd
Price Type categary VAT Code Caat Sall Labaur Aate

Complats Prcs LA R L LT L 1 - Siandard ol 150 [ yse Customer Rate  # Active
Type Code f Descripton by Sell

PG - Praduct ¥ m m m
Entalagus
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K. A new product group line will be added to the table, this represents a part selected from the
catalogue, which can have a variable price based on the particular vehicle. Add a labour line by

selecting L - Labour from the Type dropdown menu (K1), then enter the relevant Labour Code (K2).

This process can be repeated to add individual parts and Work Descriptions if required. When you are

happy with your job, click the Update button (K3).

Custom Jobs Database

lob Mame Find Descrptian
BREFIT Brake pad finng

Prlv;a .-pc Catego vaT Code
| c nmnuh | | Brake Al 1 - Standard
Ty pe Code Dlwscrptan

PG - Product Group b

Catalogus

Fads ' m

Typa Code Description Catalogue
PG Pads

Cost

Mommal Code

4000 - Oefault Sales

Sell

Sell

oy
1

150 |

Use Customer Rate ¥ Active
well Total relete Edit
080 .00 x

Lobour Rate

-
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Using Complete Price jobs

A. On the Document tab, with a customer and vehicle entered, click the Add Job button.

Customer; TURD13 - Mr Robert Turner Vehicle: YS12DIF Ford Fiesta
Phone: Enter Mobile Mo. On Site:
Email: Enter Emasl Due In: Click to Enter
Flest: None Loan Car: Mot Reguired
Warranty: HNone Valet: Mot Reguired
Work Description Fey

Mileage: Irm
Descriphon Sell Oty s VAT Tatal
Consumables 0.00 0.0% 0.0% 0.00
Goods VAT Total
0.00 0.00 0.00

auote | sob | Assonios | tnvoee | croae NSRS vcourts | Order Beceve] okt

B. Click the Jobs option.

Customer: TURO13 - Mr Robert Turner Vehicle: YS120IF Ford Fiesta
Phone: Enter Mobile Mo On Site: |
Email: Enter Email Due Im:  Click to Enter
Flest: Mone Loan Car: hot Required
Warranty:  Nore Valet: Mot Réquired
Work Description ey

0.0% 0.0%

Goods VAT Total
Repan Times
0.00 0.00 0.00
Service
| 1nvoice | | print Order / Receive | spht |

Parts
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C. Inthe Custom Jobs screen, select the appropriate Category (C1), or enter a Filter query (C2), then
click the Add button (C3) against the appropriate job.

Custom Jobs
Filter: qhal # My Jobs C
Price E

Categories Jab Mame  Job Description Type

Uncategorised BREFIT Brake pad fitting Package 15000 [
Specials & Promotions

Service & Maintenance

Air Conditioning & Heater

Brakes

Cooling System

Diagnosis & Inspection

Electrical & Battery

Engine Compartment

Engine Performance ﬂ
Exterior Interior

Fluids

In Car Technology

Trangmission

Under vehice
Wheels & Tyres

D. The Catalogue will automatically open with the correct registration and product group pre-entered.

Click the Add button (D1) for the required part(s), then click the Add to basket button (D2), followed
by the Finish button (D3).

ALY {aLL} {ALL} (L} Hancttack {ALL Prime} {ALL} Reaet
[Fiesta 1.4 MK 7 {2008-2013) 0%/08 -12/13  MDB2BTS Brake Pad Set  Habchiiach [ FR [+ ]
{1 a] 551 1o [ERESERT  svsusesc ik
|
|Flesta 1.4 MK 7 (2008-2013) 0310 -11/12  GBPI93ZAF Brake Pad Set [ Hatehia ck ERTEET FR o

| 1308]) os] 16 JRUALTT L] | SPiasseiC
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E. Line level prices will be shown in the grid (E1), but the total for the job (E2) will equal the amount set
in the Complete Price job regardless of these.

Descnpiion
= Brake pad fitting
lab2 Labaur
WX1L1370 Brake Pad Set

|_estimate § _job ] Assign job |

70.00 1.00 0.0% 20.0%
22.99 1.00 0.0% 20.0%

Consumables 0.00 0.0% 0.0%

Goods

150.00 30.00

woo0o L + X

84.00 A
27.59 A
0.00
Total
180.00

Check Margins

[ credt | rint | Dscounts ] order / Receive] spit |

F. Theline level values will not be shown on the customer's invoice, only the sub-total for the job.

Mr Robert Turner

Maple Park, Maple Court, Tanke
Barnsley

Barnsley

South Yorkshire

575 3DP

Invoice

Brake pad fitting

Labour
LVXL1370 Brake Pad Set

Invoice No. 1000005
Account Ref. TURDD1

Date. 22703/2017
Technician, A Technician
Oty Unit WATE  Met Total
20.0
1.00 20.0
Sub Total

150.00
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Automated SMS

The new Automated SMS feature allows for up to three pre-defined SMS text messages to be sent for each
reminder. Supported events are:

e Appointments
e Reminders (e.g. MOT due date)
e Deferred Work

SMS reminders can help to boost profit margins by increasing repeat business and reducing time, and money
lost due to "no shows".

Configuring reminders

Please note: Before reminders can be used, the customer must have a valid mobile phone number (C) set
against them in the Customer (B) section of the Database (A) menu. If the number is changed between the
reminder being set, and the reminder sending, the current number at the time of sending will be used
automatically.

Mobile numbers can also be added to existing customers on the fly from the Document tab by clicking the
Mobile Number link in the screen header.

Autoworkonline > Lot

Customer Database

e Wumbr Comlacl Cuil Typs
Tl 1 - Prwate [Cash) v

T Ae

HEmer §

Tw & Forene Y - Stardurd v
e ¥ ket

b Bairrid

L e R SERVICE FLAN &CCOUNT VLY Opthons

i Warranty Fravde

- 3
; R 1 Lipakty Car
b EpIELE )
1 L OTEEY 44 Tasd
T = Flest Oplions
[ TR vahche L

— : Flesl Ol

Belwil Flagl

il L
o L
Epb,
v "
-t b i L [EETT sch Bw add]
. '
- -
o I b b
Bgiai ¥
- ol v 1
g

The sending times of the automated messages will automatically change if the date of the reminder is
changed, and any automated messages will be cancelled if the reminder is cancelled.
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Setting up new reminders
The Reminder Types screen allows up to three separate reminder text messages to be sent for each specific
reminder type. The messages used are the same ones used for manually sent reminders, these can be
configured by clicking the Messages link in the User Options menu (see previous screenshot).

A. Click the Database menu item.

B. Select the User Options menu item.

C. Click the Reminder Types link.

na Autoworkonline S——

# Wew Decument  Choas A1 Desk Document Ceary Tech Daia WP

User Options & Settings

Clpmang Home
Ganeral
Emaing
Frunmiig
Company Info
[sare

Coosmant Faoter

Gage
o G
L TTF T

ACcess Contr
Acusmbasping
B an & Prong
Cafauk Memmal Cades
WOT Caar
pening Balances
e

[sasce Feabars Eugar®

C
L.
.
[ rodtimet
EE
.
=
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A. Select a Reminder Category from the dropdown menu.

B. Select a Reminder Type from the dropdown menu, or select the Create New option and enter a
name.

C. Check the Send Automated Reminders checkbox.

D. Check the 1st Reminder checkbox.

E. Enter a number of Days Prior (E1) to the reminder date to send the message (this can be setto 0 to
send the message on the day of the reminders), and set a Time (E2) for the message to be sent (note:
This should be treated as an approximation, as many factors can affect the sending time).

F. Select the Message template to use from the dropdown menu.

G. Optionally, repeat steps D - F for the 2nd and 3rd Reminder.

H. Click the Update button to confirm the changes.

User Options & Settings

—Reminder Types

=-Opticns Home Cabegory Send Automated Reminders
i Vehicle Reminder ¥
~General

1st Reminder
i . Ty pe Days Prsor 7
t-Emailing Y@ a
i HoT N Time 9:00
i’ Printing - Message MOT DUE b «
~Company Infa i

MOT 2nd Reminder

: -Cwary Digy s Prsor
] Tirm#

{~Document Footer

i Mesiage v
!--Sagu Jrd Remmnder
{~“Reminder Types e Pror
E"Mti!!gfl Time
Metiage v

t=access Contral

'--Huuuheepmg Sender 10
SMS messages wil be sent from the Sender 1D : GarageWork. If you would ke to change this, please click
=Markon & Pricing hgre for more information,

{~Default Nominal Codes | gutomated Messages

LMOT Diary Messages will be sent according to the rules set for each reminder type and the data avaslable in the

| system at that that time. The actual tmes the messages are transmitted and received will be influenced by
%--Dp-enlnq Balances factors such as how busy the network is and should be considered approximate. SMS communicabions must
i be used responsibly and abuse of the service may lead it it being disabled or withdrawn.

nsumables

Billing

Automated messages will be billed in arrears at the end of the month in which they are actually sent. If a

message can nat be sent at the expected bime, yvou will not be billed for it. We can not guarantee message

m delivery, only that it has been accepted by the network. Please note that to ensure conbnued and timely
delivery of automated messages, there i no bmit imposed on the number of messaged that can be senk.

Use of this feature imphes your acceptance of these termas.

voice History Export
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When you click update, the following message may display:

[ I Time HH: MM

Reminder Types Updated.

Do you want to schedule automated reminders for existing vehicle
reminders of type MOT?

This will result in up to 5 automated message(s) being sent at the
appropriate time for 5 vehicle reminder(s).

. =T

Clicking the Yes button will apply your settings for all future events. If the No button is clicked, the settings
will only be applied to newly created or updated events. In neither case will reminders be sent for events in

the past.

Example configurations

The following examples show some of the the different ways that reminders can be configured to get the
most out of the feature.

scheduled MOT reminders

The following settings would result in three messages being sent for each reminder, these would be at 30, 14,
and seven days before the reminder date:

— ¥ send Automated Reminders

W 15t Reminder
Days Prior 30
Time 09:00
Message | MOT DUE r

| 2nd Reminder
Days Prior 14

Tirme 09:00

Message | MOT DUE ¥
! 3rd Reminder

Days Prior 7

Time 09:00 |

Message | MOT DUE v
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Appointment reminders

The following settings can be used to send the customer three separate reminders of their booked MOT
appointment. These would be a week and a day before, and on the morning of the booking. The date this is
based on is the Due In date. This can be set by clicking the link in the header of the Document tab, this will
automatically be set to the appointment date, but can be modified independently if required:

— ¥ send Automated Reminders

¥ 1st Reminder

Days Prior 7

Time 9:00

Message !Appnintment ¥
#! 2nd Reminder

Days Prior 1

Time 9:00

Message |P.pp|:|intment r
#! 3rd Reminder

Days Prior D

Time m_J

Message |App|:|intmer1t i
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Viewing and cancelling existing reminders

It is also possible to view any pending automated messages via the Document screen, and any unnecessary
messages can be cancelled from here.

A. When a customer and vehicle have been entered, a small letter icon will appear in the Reminders
section of the screen if there are any automated reminders scheduled for the customer. This will
display in red if there are reminders that will be sent in the next 30 days.

AUtOWOkanline e Logout (1730smomn

[ ovons R
Vehacle: 751200 Ford Fiests Symploms & DTCs v
O St
ODwelmi  Click 19 Erder
Loan Car: Mot Begared
Valet : fat Eegarad
Suggested lobs
ErE ExXxm - Reminders =
Air Condiboreng  21/03/2018 &8
Brake Fluid r
A e T 0.0 no% 0% 0.0 el 23/03/2017 =1
Service
Tyre Remnder
0.00 .00 .00

B. Check the boxes (B1) against any reminders you would like to cancel, then click the Cancel Selected
button (B2).

Loam "o bnt Domiorsd

Automated Reminders

Date / time Reminder Message B
18/03/2018 11:20 Air Condiboning Air Conditioning N a
19/03/2018 11:20 Air Conditioning Air Condtioning
20/03/2018 11:20 Air Conditioning Air Condtioning |
n
bl
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Improved CRM screen

The Customer Relationship Management (CRM) section of the reporting system has been improved to allow
better visibility of previously sent and pending messages, both those sent automatically, and ones sent
manually via the CRM screen.

Viewing actioned reminders

It is possible to view where messages related to a particular reminder have been sent, this is indicated by a
green tick in the relevant column of the table in the Reminders section of the CRM feature. There are four
columns are used to indicate which contact method was used.

Customer Relationship Manager

Type AReminders bl
— Raminders
Reminder Type | Air Conditioning ¥ Cate From |== Date Te =
m m Exclude om $10p Cuitamers
= Acben
Cantact Methad SMS ¥ Message L]
Avallable Credd 98
Apprax Cogt Lo
Custamer Vehiche Mobile Due i =@ T & # |
DaNODL Mr Daniel YS13FBZ Fiat Forng OFTTOBTSTET 190372017 v |

Viewing sent messages

It is also possible to view the individual messages sent for each reminder. To do this, click the green tick (see
screenshot above). This will open a window showing the sent messages' date, recipient, type, and message.

Communication History

Seit B iphent Type Usermane Hetrsge
10/00 2017 11133 44TTTOATSTET SMS  AUTO by Condistreng

Mr Ciarsal just & rarmindar that your s condianrg srsbem i due for servae on 751 3FBT Farno
m#ﬂumulm‘u i

17OWI01Y 11:47 J4TTTONTITET SMS  AUTD r Corfiorung

M Darvad just @ rermmder thal your e (ondibarnrg fvitem o dus for servee on T3 Farme
pladss cortact eur receplesn an 05952 SESSET 66 off
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Viewing the Communications Audit Report

A new Communications Audit report has been added to allow users to view a complete list of all sent
messages at a glance. The new report is accessed using the following process:

A. From the Reports menu (A1), select the Communications option (A2).

B. Enter a Date From, (B1) Date To (B2) (these can be left blank to show all results), and select a Type
(B3) to filter the report, click the View button (B4) when you are happy with your selections.

Autoworkonline

4  New Document  Clear All Desk Do ment Daary Tech Data e
=
Communications

VERKCLE - Y$1HLUF

Avallable Credit= 98 Automatically scheduled messages sre not affected by the credit it and will conbnus 1o send
EHE LN T ) Automated SMS messages that will be sent i the next 30 days [based on current status )
0T
CARSIDE Total
LEDGERS y r Report
Diate Prom | Ll Date Ta i Tipe L

A"I REPCIET & > L

Az Work Malory Beport

C. The report will list information on all messages sent which match the filters set in step B. Clicking the
message sent date (C1) will display the fill message text. Also displayed are projected figures for
messages that will be sent in the next 30 days (C2).

Available Credit: 98 Automatcally scheduled messages are not affected by the credit imit and will continue to send

Automated SMS messages that will be sent in the next 30 days (based on current status)
Total 1
r~Report

Date From BT Date To L] Type v m

Total credit spent: 0

Sent Account |Name Recipient Type Username Document Type
!],g'gy;g;? Ll:33:4]1 AM DANOO1  |Mr Darvel 447770875767 |3M5  AUTO jAir Conditioning Reminder
032017 s 47 : DaMNOD1 |Mr Darvel (447770875767 SMS JAUTD bir Conditioning Reminder
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Manually adding Suggested Jobs

In some cases, it may be desirable to manually add a Suggested Job to the Job in progress. For example, a
more senior technician could add their suggestions. Once added, the manual suggestions can be added to
the Job in the same way that other Suggested Jobs are, see the Adding Suggested Jobs to a Job in progress
section of this guide for more information on this. Suggested Jobs can be manually added using the following
process:

A. From the Document tab, click the Pen (edit) button on the Suggested Jobs section.

nam Autoworkoniine

M Mew Docwment e &0 Dieal Do et Dy T Deakn A
lob: 001033 Cancel Jab [ Cpisons | Depoet [RERER]
Cugioamier: [AMODL - M Dares Welnbile: vE10FRT Rt Rardio Sympioms & DTS #
m" - y =2 2 | mq' AR el tin i e b il
rermyrrr —— i ks Enis ' : )
Loan Car: Mol bgguond
Wt 308 Pequred
i ¢
Wister B4 A X
:tpl.lu and & X
- [ X
_— . Suggested Jobs & W K
Body Tyes Ve
Fusl Typa ST - S Winter Services : x f [TEETE
FRARIRMER! A PLAL RULEFT R
» = Replace Brake hscs and A X o |bueorr
ol / & Msting i = e : Pads
e FONENY o Bruke Pud tut | Brakes & Wheels - Front A Xv
prened Hours: 5.00 e Rt TE T s Dhscs )
[ thistory | _Docs | | e
Replace ABS module Qy X =

[_casmere | pciaie 106 | nwmge 16 | imoce |Gl e | wcowss | Omder fmecene ] spie ]
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B. Select a Category (B1), and then check the boxes (B2) against any jobs you would like to include. Click
the Okay button (B3) when you are happy with the selections. This will add the Suggested Jobs, which
can then be added to the Job using the process in the Adding Suggested Jobs to a Job in progress section
of this document.

Do
Suggested Jobs
; | Filter Global # My Jobs
Categories Job Hame  Job Description Type

Uncategorised BRK1 meplace Brake Pads Complete  100.00
odf  Specials & Promotions
Service & Maintenance

Alr Conditioning & Heabes
Bp e

dvis Coaling System
Diagnosis & Inspection
Electrical & Battery
Enging & Parformance
FIF Exhaust & Emisslons
B Exterlor Interior

Tl Flulds

gsn I Car Technology
Steering & Suspenslon

BRE2 Replace Brake Discs and Pads Complete 200,00 W

et
Transmission
iamkn Under Vehicle
| wWheels & Tyres
Misc

ol
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Job Group categorisation

A new feature allows for job groups to be categorised when they are added to a Job. The list of categories
used is the same as those used in the Custom Jobs screen, and any job added from a Custom Job will
automatically be set to the correct category.

Setting Job Group Categories

Job Group Categories can be set directly from the Document screen when building a job by using the
following process:

A. Click the Description of the Job Group you would like to categorise.

nam Autoworkonline N

W Mew Doowment  Chear A [T Do ument Dmry Tech [etn wE
CIRSTOMIE - TURNER & 106 1001037 o m Y )
VESICLE - ¥ S1B00F N Custaamer TURDOL - Mr Rabem Turmer Velsiiler  YSA2DOF Ford Rests i — Y T o
Fhans: craasadanas O S
Registration: Y5 1H00F Emami rab et e er Bramasfi.am D fac  Cick b Entmr
Flest Moo Lo Cawr Pt Bggge e
Frrd Fisgts Wasranty  ioos Wbt Bpg Begurey
1.4 Hatchbeck o2 A
;Tt:'f:i:lﬁ AN L ‘Work Cusonigdson & Suggeuied kahs P
VAM
FORD FIESTS ZETEC (HET
(B39 )
Engins:  CGITOTS SPIASSPIC
idcc  18W 95 BHP
Wl WRIIK N GANCGITOTS
Body Typa Hile hitsa Focsani|
Fuel Typa: Patrad - n o + ] air Condtinnng Tvnxane O
Fransmission: HARLAL Braka Fhad ie
[¥,1- ) Ranew the cosiant pumg o ol Y e B IO 0.0o0 L HOT FRHAINLT LE
Col /€ Rastng: 130,65
LaB Rgigw the Codlang =g 850 B 200 0.00 = Sarvee =
= bermd: 18/08/3013 i e
e LABa Ranew tha coelant pumg s a0 o8 O0% O 0.00 x Temang Bak
Tyrm Bamindmr o
ol Lo vated Puag =g 2. B 200 0.00 X
| vwtory | oocs | _ede | —

B. Select the required Category.

C. Click the Update button when you are happy with your settings.

[
Edit Job Description
Description Coolant Pump
Category | 'a
1| Technician ¥
M AN 190 None N NsL i nn X
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Making the Category field mandatory

It is also possible to make completion of the Category field mandatory by using the following process:
A. Click the Database menu.
B. Select the User Options sub-menu.
C. Click the General link.

N

SOFTWARE

M  Mew Document  Clear All Desk Document Diary

CUSTOMER - TURNER . .
User Options & Settings

VEHICLE - YS120JF

I=-0ptions Home

DOCUMENT
General
CARSIDE % ~—Emailing
—Prnting

LEDGERS
~Campany Infa

- Ch&rY

REPORT S

~Dacumeant Footer
- Sage
~Aeminder Types

[RATA LA SE
- MEssages

Customer -~ ACCEss Contro

Housekeeping

Vuhicle Markon & Pricing
Default Nominal Codes
MOT Damry

Opening Balances
Product Import Consumables

Inveice History Export

Tyres

Custom lobs

User Ophons
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D. Check the Make Job Category Compulsory checkbox.

E. Click the Update button to confirm the settings.

User Options & Settings

—General Options

= Options Home ) clear document when Estimate created
é""G&n&raI Ll Clear document when Job created
:----Emailing | clear document when Invoice created
~Printing

L) Hide Costs

Ll average Cost

Ll show catalogue basket on part add
) override default VAT rate

~Company Info
e Diary

~Document Footer

~Sage ¥l Auto lookup MOT due date
~Reminder Types ¥ Auto Update MOT due date on invoice
L Enable QC

~Housekeeping

L) Mark vehicle off site when invoice created
~Markon & Pricing

- Default Nominal Codes | ¥ always Show All Alternative
~MOT Diary

~Qpening Balances :
L Estimate / Quote:

'® Estimate
~Invoice History Export @ Quote

|

|

|

|

|

|

|

|----I'-'Ir.==uge-.1- ¥ Make Technician compulsory
|----ﬁccu== Cantrol Bﬂ Make Job Category compulsory
|

|

|

|

|

|----Enn5urnables

I

[l Hide Fleet Details

When a user a attempts to invoice a job which contains uncategorised jobs, the following prompt will pop up
asking them to update the missing fields.

o Suyges

Update Job Categories

You must first select a category for the job(s) listed below to continue:

¢ Coolant Pump | i l
I Hne
.
|. ike
0.00 320 0.0%  20.0% 0.00 b MOT
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Schedule of Work printing

A new Schedule of Work document option has been added specifically for fleet or warranty work. This
provides a record of the work carried out, but without any pricing information.

The Schedule of Work can be printed manually from the Document screen, or set to automatically print for
split invoices.

Additionally, message text can be set to display at the top of the document (for example "This is not an
invoice - for reference only").

Setup

Before use, it is advisable to configure a document message for the Schedule of Work document, and also set
the document to automatically print for split invoices if required. To do this, use the following process:

A. From the Database menu (A1), select the User Options option (A2).

B. Click the Printing link.

CUSTOMER - TURNER

User Options & Settings

VEHICLE - YS120.JF

I=-0ptigns Home

DOCUMENT
Ganeral
CAR S0 Emailing
Printing
LEDMGERS >
i Company
REPORTS Y Drary

Dacument Footer
STOCK '-'Lﬂpl.'

Reminder Types

[WATA A S8

Messages
Customer access Contro

~Housekesping

Vehicle

~Markon & Pricing
~Default Nominal Codes
= MOT Daary

Product

- DI.'ICI'III'II'J Balances

Product Import ~Cansumables

Tyres “~Involce History Expart

Labour

Custom Jobs

Az User Ophons
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C. Scroll down the page, type the text to show in the document header into the Text to include on
Schedule of Work box.

D. Optional: check the Include Schedule of Work when printing split invoices checkbox if you would like to
enable this option.

Margins

Header Footer
Invoice / Credit 10 10 mm
Estimate 20 20 mm
Job Card 30 30 mm
Everything Else 40 40 mm

Automatically popup print preview
Estimate Job Invoice / Credit

Consolidate lines on document
% show All Lines
Minimise Labour Lines Labour Carried out
Minimise Parts Lines  Parts Used
Minimise All Lines Parts Used and Labor Carried Out

— Hide Part Numbers

Invoice Reprint
_| Prompt to use current customer address when printing

Include Schedule of Work

B" Include Schedule of Work when printing split invoices

Text to include on Schedule of Work (up to 230 characters)
This 15 not an invoice - for reference only

Manually printing a Schedule of Work

If the option is enabled, the Schedule of Work will automatically print when a split invoice is generated, but it
may also be printed manually from the Document tab.

A. Click the Options button.

AU tDWOkan lil"le Welp Logsut (1T30emet]

T W dd

i Maw Decwment  Clear AN Dk Document Dwary T Degin W
Job: 001038 Cascel Job apties | Depewe RS
Emstomner: TiHOO1 - pr Bobert Turar vadvielle  vE1ERIF Ford Fesis Symuptoms. & DTCS F
Phane T4uiiagaca [l e S

Regatrabion; V51700 Eman| g BT T g Y Lo DweBas  Chri tp Eraes

w Fleet Hpre Lamn Car Tigh Begored

Furd Fiests Warranty  'otd Walsl- gt Ewaared

L maen &
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B. Click the Print Work Schedule button.

Mr Robert Turner Vehide: YS512DIF Ford

84¢
gl Document Options

Customer Order Number

B TE o

Internal Memo

Assign nominal code to invoice |

Parts Disposal | v

m Update Tyre Information Print Work Schedule
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Minor changes

Customer name / address check on reprint

An additional option can be set which will present the user with a prompt when reprinting a document where
the customer's address has changed since it was first raised:

Invoice Print - Use Current Customer Address

The name and/or address on this invoice are different from the ones
currently in the customer database.

Do yvou want to re print with the original or current name and address?

T

This will allow the document to be printed with the Original or Current address.

Enabling
The option can be enabled using the following process:
A. Click the Database menu (A1), and then select the User Options option (A2).

B. Click the Printing link.

=-Optians Home

General

CARSIDE ~Emailing

Fronting
EGERS
Company

REPOAT S F-innry

~~Document Foober
Sage

~=Aeminder Types

~~Messages

Custemer bLecess Control

Housekeeping

Vehicle ~Markon & Pricing

Suppher Default Naminel Codes
MOT Diary

~=Opening Balances

Product Impart ~=Cpneumables

Invaice History Expart
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C. Scroll down the page and check the Prompt to use current customer address when printing

checkbox.
Margins

Header Footer
Invoice / Credit 10 10 mm
Estimate 20 20 mm
Job Card 30 30 mm
Everything Else 40 40 mm

Automatically popup print preview
| Estimate ) Job ) Inveice / Credit

Consolidate lines on document
® Show All Lines
) Minimise Labour Lines Labour Carried out
~ Minimise Parts Lines  Parts Used
D Minimis= All Lines Parts Used and Labor Carried Qut

| Hide Part Numbers

Invoice Reprint
D_.' Prompt to use current customer address when prninbing

Include Schedule of Work
#| Include Schedule of Work when printing split invoices

Text to include on Schedule of Work {up to 230 characters)
This is not an invaice - for reference only
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Technician code is now shown on Work in Progress tiles

The initials for the assigned technician will show next to a document in the Work in Progress (WIP) screen:

Ford Fests Ouk 17:00
Y51 200F Tech: AT
L Fobert Tumer

Repsoe Draee Fads

Fleet labour rate is now inherited by fleet sub accounts

Unless a separate labour rate is set against a sub-account, the rate set against the Fleet Owner account will
also be applied to the sub-accounts.

Custom job pop up - improved search

The logic used by the search feature used when adding a Custom Job in the Document tab has been
improved. This now searches for results containing a phrase rather than just begining with a phrase.

Efficiency enhancements

The overall efficiency and performance of the Work in Progress feature has been enhanced, as has the
performance when recovering Deferred Work into the Document tab. The speed and efficiency of many areas
of Autowork Online which draw data from the eVHC system (such as the eVHC Enquiry screen) has also been
improved.

CarSide Status field

A new Status field has been added to the eVHC Enquiry screen. This can be used to flag the eVHC job with a
particular status. This list includes four options: Not started, In Progress, On Hold, and Complete.

Visual Health Check

Showing available eWVHCs for Job : 1001034

Customer Vehicle Technican
M Daniel YS13FBZ Fiat Fiorinog A Techmcian

New VHC 5/5 ¥ |[Complete ¥ m
| mages |
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The Status field will also be displayed in the eVHC Enquiry screen, allowing the current status of all eVHC jobs
to be viewed at a glance:

Autoworkonline o Logeut (7300m)

Dk Thooa: mmsondl Dty Tt [haka e

eVHC Enquiry

Ciaka Fram -
[ seween |
Erisaiiiisad B i fiil Wailin b § malmmd e el w e Wi e | |
1034 1 117 sl TRRIFRE A - - e 7 |
» " ’ |
- - I |
¥ ' n T w |
¥ % H L L |
—— - - — - - N o |
STOCK
¥ 5 frn MIND Mima Ta " gresa v |
DATARASE B0 @ £:3 [ e st [ e L | =
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