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Introduction

In the new version of Autowork Online, several changes have been made to the way that the catalogue module
matches and displays parts. The catalogue now uses improved Autocat version 8 data, which boasts tighter part
to vehicle matching, and improved data compression. This results in fewer parts being returned, making the
system more efficient.

Fleet account support has been completely overhauled, and is now far more advanced, allowing a customer
account to be flagged as a “fleet account provider”. All customers flagged as such can be selected in a Fleet
Account dropdown menu against other accounts. This simplifies the process, and reduces the room for error.

A new feature for Warranty Accounts has also been added, this means that a customer account can be flagged
as a “warranty provider”, this will then be selectable in a similar way to the Fleet Account, to show that a
customer’s warranty is provided by a particular account.

Further changes to the Document screen have also been made: It is now possible to move and scale all screen
elements (except the parts grid), not just the ones on the right hand side. The coding for the screen has also
been revamped, and now requires fewer refreshes, making the user experience slicker and more efficient.

The integrated OE Service Schedules screen has also been reworked, making the feature clearer and easier to
use. Optional service tasks are now clearly shown at the top of the list, with OE recommendations automatically
ticked, and a new Parts Required section lists all the parts needed for the service before opening the
catalogue.

The Custom Jobs Maintenance screen has been restyled, and several additional features have been added: It is
now possible to categorise jobs, and a new Package Jobs feature has been added. Package Jobs allow you to
predefine a minimum Service From* selling price for the package, which is maintained until the selling price of

the parts exceeds the minimum price.

In addition to the above changes, numerous smaller changes have been made: Diagnostic Trouble Codes (DTCs)
can now be printed on quotes and jobs, and Keytags can now be 10 characters long (rather than 4).

Benefits
e Improved catalogue part to vehicle matching - Save time by making part selection simpler
e Enhanced catalogue data compression - Lookup speed and system overheads are decreased
e Simplified Fleet Account setup - Streamlined setup routine saves time and improves clarity
e New Warranty Accounts - Save time by simplifying Warranty Account file maintenance
e Increased customisation - All Document screen elements can be configured to your particular needs
e Revamped Service Schedules - Save time and boost efficiency with the new, clearer Servicing screen

e More flexible Custom Jobs - Easier to organise, and new Package Jobs feature enhances flexibility
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Enhanced parts catalogue
In v175, the Autocat electronic parts catalogue has been enhanced to use new version 8 data. This offers several
important benefits:
Version 8 catalogue data

The new Autocat v8 data standard helps manufacturers accurately match their parts to vehicles. Where they
have one this, the matched parts will be highlighted and the number of choices will be reduced.

Before: Nine parts listed (five visible) for supplier “Apec”

MINI 1.6 Cooper RS6 [2006-2014) 01/10 -12/14  DSKIG26 Brake Disc Hatchback JaE8 e [+ =] -
JFirst .Ome
BT D | verted | pevl Qe
MINI 1.6 Cooper RS6 (2006-2014) 01/10 -12/14  DSK2049 Brake Gisc Hatchback T a& o=
.5 .First .One
EEDED | solid | Petral Qe
MINI 1.6 Cooper S RS6 (2006~  01/10-12/14 DSK2459 Brake Disc | Hatchback 20 = o=
2014
BRI | verted | e Qae
MINI 1.6 Cooper S RSE [ 2006~ 01710 -12/14 DSEI006 Braks Disc Hatchback $al3d FR i+ =}
2014
A verted | e Qe
MINI 1.6 Countryman Cooper REG 045/10 - DSR2 99 Brake Disc Hatchback a0 FE [+ —|

FOAD-§ Ouwe

| wented | Petrol O -

MINI 1.6 Countryman Cooper RGO 04910 - SRS 7 Brake Disc ratchback W HE [ =] =

After: Two parts listed (front and back disc)

ML L} A [l e e e 1] LN

NI 1k Conper RS {7006 3014} OUIS 1314 DEKIEIE ke D Y e = 4 =
D) 1 verted | Petred ) iy o

MM 16 Conper R4 [ 2006-2014) QL0 -1214  DECEBA Bemkr Do e e R o
D | sokc | Potrci (% e

' This feature is not applicable to the Euro Car Parts version of Autowork Online
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Enhanced date range compression

A new compression feature means that the number of times a duplicate part will show when it has been
matched against multiple date ranges will be reduced. This is carried out server-side, so also improves the
speed of lookups, as less data is transmitted.

Before: Parts BFF8041 and BFA2002 are duplicated

Focus 1.8 MK 1 (1998-2005) 07/02-104  BFFBOAL Fuel Filter *Borg & Beck [+ = 1S
S D e Qa e
Focus 1.8 MK 1 (1998-2005) 07/02-1U04  BFFBOML Fuel Fiter Bong & Beck P =
D e Qae
Focus 1.8 MK 1 (1998-2005) 07/02-10/04  BFFBOM1 Fuel Filter “Borg b Beck T =]

1 17961 16 R Q1 -
Focus 1.8 MK 1 (1998-2005) 10/36-11/04  BFA2002 aar Filter “Borg b Beck '+ =]
B2 T 1 P QR -
Focus 1.8 MK 1 (1998-2005) 1098 -11/04 BFAZOOZ Bar Filer [logepeted “Borg & Beck 5 |

B T peer QR -
Focus 1.8 MK 1 (1998-2005) 1098 -11/04  BFA2002 far Filter *Borg & Beck S S|

1 179s] 1 1s =] L=
P T T LT IT T ey 1A 1L AN far Eadar Ly — oy |

After: The parts are only listed once each

el ¥emry Part L= B
[ s [T oy T [ st
Foqws 1.8 MK 1 (1998-2005) 1951004 BFAZOOZ L Fir "By & Beck =
[ Jle] | e O -
Focus 1.8 MK 1 (1998-2005) 158 - 1004 BFCL006 Cator Fitr “Borg B Beck =
N ool qq e
Focus 1B MK 1 {1998 7005) O7/OZ - 1L0E  BFFEOSL Futi Filier "Biorg & Beck =
1 175e] 1 sl | Evoed QR
Fows 1.8 HIC 1 [ 1998 7005) 095 1L04  IBROM008 Ol Filber "Borg 5 Beck =
1 peeret [ O -

Autowork Online - changes and new features - version 175 Page 5



Driving Business Performance
SOFTWARE

Improved part sorting

Parts are now sorted by supplier, followed by Description, then position. This is particularly beneficial for
lookups on items like filters, where several different parts (i.e. cabin filters and oil filters) appear on the same
lookup. This means that all air filters supplied by Mann are shown together.

Before: The list of parts is not ordered by the type of filter

Focus 1.8 MK 1 (1998-2005) 10/96 -11/04 0451103259 Oil Filter | Hatchback et i =
(EEED | 75255 | e [IEED Qa e
Foous 1.8 MK 1 (1998-2005) 10/96 -11/04 0986628516 Cabin Filter Hatchback g:ld4ay] b+ =]
[EES [ | ol QA -
Focus 1.8 MK 1 (1998-2005) 10/98 -11/04 1457433686 A Filter Hatchback gl-tedayl o3
R | 56 | petrol [T QR e
Focus 1.8 MK 1 (1998-2005) 10/58 -11/04 1987432045 Cabin Filter Halchback giltte ] W =]
[EE3 [T | 205 | e (TEED Qa e
Focus 1.8 MK 1 (1998-2005) 10/98 -11/04 1987432345 Cabin Flter Hatchback g ttta)] i =]
EEDD | rass | pevo D QR -
Focus 1.8 MK 1 (1998-2005) 10/58 -11/04  FO26403009 Fuel Filter | Hatchbaci dRey =
BT | F026403009 | Petrol O, o

AT LT {au} s} T {88 Bl raaL} Bmet

Focws 1.8 MK 1 [ 1996- 2005 RS -1 204 CXTTASIKIT Aw Fillber Mg Filter - —
D ) [ | Peert QA -
Focus 1.8 MK 1 { 1998-2005) 9S8 -12/04 CUOSEsET Caba Filber “Mann-Fiker n_:j
(1 1796 113]1 16 TEELEY) Evoe) R -
Fous 1.8 MK 1 [ 1998-3005) DWRE -104  CUNISET Catwan it *Rigan. Fillgd oL
| Cabin (Carbon) Fiter | Petrol [IEIE N
Focws 1.8 MK 1 [ 1958- 2005 ) 095l -12/04  FPISET Cabam Fiter = g Filer l.'l_’:'n
DEED IR [ | cabin (Fresciows) Fier | Pewol B0 L N
Focus 1.8 MK 1 | 1998-2005) 202 1304 WEEl4/ 46 Fussdl Rl “Manin- Filer i =]
1 17961 113]1 16 JEZRE | Evoe) Q9 -
Focus 1.8 MK 1 [ 1998-2005 WSE -1M04 WIS/ 27 Oud Filles * M- Filles 3 =
EDEDED | -l ST
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Document screen changes

Movable panels

Following on from the changes that were made in the v173 update, it is now possible to move every element on
the Document screen. This is done via the following process:

Moving panels

Panels can be moved by clicking and dragging the panel by its header, and then dropping it in the correct
position (A). The panels can also be resized by clicking and dragging their lower-right hand corner (B).

oo RS

Advisory Notes

Service

8 Week Trailer
Inspection

16 Week Trailer
Inspecbon

24 Week Trailer
Inspection

ac
Advisory Notes

(4

MOT

.
ad

Service =

Locking the panels

It is also possible to lock the panels into their new arrangement, preventing users from moving them by
accident. This is done by clicking the Lock button (C) at the top of the side bar. Clicking the button again will

unlock the panels.
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Restoring the default layout

If you would like to restore the default layout for the sidebar panels, simply click the Reset button (D), and then
agree to the prompt.

Wk b
i S
D B ik b
Lash Caf Wl e
Wmkrd Sl Hemy

Customer contact details

Links for quickly entering or updating the customer contact details have been added to the Document screen,
these allow the Phone and Email details to be updated directly. If you do not have a mobile number or email
address for the current customer, these will be highlighted in red.

Customer: TURDL3 - Mr Robert Turner Vehicle: Y¥512DJF Ford Fiesta
one: Enter Mobils No. On Site: |

El:l: Enter Email Due In: Click to Enter

F 1 None Loan Car: Not Reguired

Warranty: MNone Valet: Not Required

Waork Description

m Open ESI Mileage: Conficm

Descripbon Oty
= Brake pad fitting wooo B + X
LABL Standard Labour 101.25 1.00 0.0% 20.0% 121.50
GBP19324F Brake Pad Set 4875  1.00  0.0%  20.0% 58.50 X
ngumables 0.00 0.0% 0.0% 0.00

Goods VAT Total

150.00 30.00 180.00

Assign Job | print_|
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Service schedule screen changes

The Service Schedules screen has been updated to use new cleaner, easier to use layout. The changes are as
follows:

i v i i i

[ . —

© Whewr timeng bt interals

 warvsrp Db Achyes bmen s

© ferein Do Diiborvals

© L2500 mlles) 12 maowthis | L.200)

¢ 25000 males, 1A months | L 20h)

©onr,snm walesS 86 maedhs (0. Poh)

¢ A0,000 sl 48 aaestiie | L 200)

§ 1500 melee/ &0 mwoathe (§.200)

TV 228,000 mikis/200 mentha (1F0R)

" IIT,500 milesy) 270 manthe (1. 20h)

FEN T e S P Trpe— e TN

tha wehicle § mlicage omd / or age, the Following work may alia be rogulred fos Ehia sevion. To determaing the total parts Bt and

Vi, sl Uew suddionsl veork Trom e sl below.
Braking Spimerm: cerds the Brake fuid (v 28 meres)

Rerwwy the tewrg lle) lavie 130,008 rules/ 130 manihs: Tenng el rsrevwsl ®berva e 0y b sablowt (o spdaen il may #Tei ingunaly)
Baray, the Fort snrll ey dove bal leesry 700,500 milee 120 meran

Coching srsiem: ched/Cean M presssrs g rendw | nsosssary {every 48 manths)

Losiing wysiem: rerew ihe cosamifaser wih ari devery 150 monke '

Crack a 553y far coTotcr 353 famege (evary L2 ToAhe]

B qpsdberiig Ok e b ad 1eds e S e and lesks livaiy 38 nonBa)

fir comdiboring: check He temparshirs st fhe swsporstnr autist subs (svery 6 mortan)

Rerew e edour Plter {if sogssabie)

(Pmch Be wqiege oo e iimeed lgfs] ok (i agplealile

Creck Be Sovesd sbeernng Buid level; g up f hedeidaiy
Crackiilesn the Sartery carastos (ivlincets Facossary )
Check e pathery fusd level; o v if megured

Creck B aeake fud vl by un F nedessary &
[tack Bm cadimies (o damans (cmch fo makin)
Crack Ba wndsen o 3 sleble heas, g and consaters TP ek Mo damags. losls srd raavpil rodng)

—Chack Bt heapeetosdamane [chegi-ie=tosig) — — — — —

[ = RS sy b — — — — T

Chech/whbaicals e berrcl hrges and salcly calkch
D CFack B seprater o Ba dor chacs thraps Llagnceie Bra abeal coack siraps o racresary

TRTTRIOR

T
[techk #e fanrten of all fe imErsen gauges
Chech B walamecil sasd dlenses

Creck e fanchen of B¢ shenar warning |gres

Chack B4 sorater o B hom
Chack wdjumt the parking kraks

Edfer tre date of the #ext service [3d brake Nad change, f spieatie) an the steked and Rx A b dS staaded padiliss o Ihe shide

FARTS REQUIRED FO# SERVICE

Standasd Tiae Tostall T Labsiar Bate Laibeoeer Tolal

1,38 hnars ¥ 20 hars TLDEE - 1 LJRE LEROUSR SATE 7 1 J,

The Service Item Adjustments option has moved position

Normal and Condition based service selection is now intuitive with tick boxes for multiple condition

The Additional Service Items section has been relocated to the top of the page and shows OE included

Individual service tasks are now sorted ordered naturally, by vehicle area

A.
B.
based services.
C.
tasks where appropriate
D.
E.

The Parts Required for the service are now listed at the bottom of the page and on the print

In addition to these visible changes, the screen has also been updated to use new time calculations, resulting in
more accurate OE service times. Parts included in an OE service are also automatically checked.
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Custom job maintenance updates

Screen changes

The Custom Jobs screen has been updated to use a new layout which simplifies the processes for creating and

managing Custom Jobs. The changes are as follows:

Custom Jobs Database
Al:bhﬂ-rm Caicnplsar B Hamnil Coda
Borre Carry Dur Brorow Sersce L0500 v . L
Piue [yt T VAT Codle ol el LA b Bale
Lﬂ! Frca bl & - Tara Eabed L] .20 MiT W ume Cominmmar REi m
- = 1 HFI [ Sal
D . 0 I T
Trpa Caid [T——— [ Oy Sl Toted  Delein Edib
LEB] Stan durd Labour Charge 10D 48D 4% - r
LuBE AT Chech Caav g B epan 108 (1] (2] o r
" Pilmrn (R aken Fusi, 08) L0a (] B b r
i Ergre ik 104 ] (1] o r
i ara
e b e, o
Boakin chech
A BRDRZE o 0 o o
1] Jub Tobsd .09
1 s Usiriptine Trpe Asteer Prive  Oelete  §da
T sy Oull hir Cosimarsrg Libol Fasd e 04,00 I r
i Carry Dul Batinry Sewl FRER Finad e (LFE] . #
L Coarrp Dalt Brsie Mud Sece e {14 W Slandard L L] .4 ®
Praka Carry Bl Braie Chask asd sdjen £30. 78 Shardard [T a.00 b #
kil Fil brabe dans Sinndard T 8,60 o
(ST P braks pa Packegs Acise 180080 o r
T Eairy Dur Brams Servios CRR.00 Fiasd P M o F
e Corvy Ouk Condiian Based Seveioe (0847 (§000 Standard Ariee 18,6 o
D! Ssmpye Corry Dukt Dpf Rerroas’ £025. 00 Starderd L) .o 4 -
DSLFUEL T Cafry Out el Pusl Feati ik E81.04 Fagd Ll L] 8. ®
Godd Corry Ouff Gl Bereis § 57499 Fined Aiae {45 B3 x r
Hepdamp & st Heed pmp abgrmest (3995 Standerd L1 11 ] .M k4 &
Hepth Carrp Dull Besch vebicks Heath Ched FGE Harndard Arkeg 5. 60 o
Irepschion Cory Cuk Inepection-Aslecatior check £10.00 Standerd L1-T1] &.oo k4 .
Inbeicn Carry Ouk Dvinkw clesn £157.41 Standerd Achvw 4.00 x =
Ireeesivgsi Irveesiiguinn Sree bo Pek N Sianderd Al B o r
LY HAI0A SERVICE Standard Acive .00 x -
Mok ¢ Carry ool Mol Tast fled 10 Cuy Froe Recleal Starndard Achwe .00 x -
MOT R Corry ot MOT Tegt Snppsd £ 96 RES Standard [ T1] a0 b 4 .
FETROL PEO Carry Out Prociecton Flas Febrsl SLIGUSS Fread AcEww 45 x -

the new Package Jobs feature

Price Type dropdown menu - Price types are now selected in a dropdown menu, in order to integrate

Job Category dropdown menu - A optional job category can be selected for the job from a predefined list

Active checkbox - Can be used to flag a job as active, deactivating a job will hide it, but not remove it.

You can use this to toggle promotions and seasonal services on and off for example

Larger grids - The size of the grids showing existing jobs, and the contents of the selected job has been

increased and a search filter has been added to help you find the job you want to edit

Autowork Online - changes and new features - version 175
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Package jobs

The new Package Jobs feature allows flexibly-priced custom jobs to be created, these work in a similar way to
fixed price jobs, but can contain parts with variable pricing, the price of which is balanced by varying the cost of
labour.

For example, for a job set up for a fixed price of £150, which included a brake pad set, and the labour to fit it. If
the part cost £60, the labour would automatically be adjusted to £90 to make up the total. If the brake pad set
was £70, the labour value would decrease to £80 to balance the difference.

Please note: Since the new Package Jobs feature was added, it is no longer possible to add a Job to an existing
Job Grouping by clicking the + button against the Job Grouping. This is because the Package job must be kept
on its own separate job group in order for the pricing to be correctly calculated.

Setting up Package jobs

A. Click the Database menu (A1), and then the Custom Jobs sub-menu (A2)

#% Mew Document  Clese Al Dask DncaC LifTRHAL Daary Tach Data Wip

CUSTOMER

WEHICLE [ Customen Wehide Symptams & DTCx
Phane: O Site:

OOMCLIMENT 3 Dwe In:  Click &0 Enter

Lot Car Fot Begquared
CAREINE Y Valet= Kat Bsaured

Remanders
LEMMGERS

MOT
REFORT S 3 Smrvice
Tirmiiea) Beeli
hir Condifianing
Tyra Barnindar ]
Brake Aud
Advisory Robes r
0.0 i} L]
Stalis
-
Work Type

Sorvice Sdwiner

Cumtom Jeba

Techmician
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B. Enter a Job Name, Description (C), Nominal Code (D), Category (F), and VAT Code (G). Set the Price
Type dropdown menu (E) to Package, enter a Selling price (H), and the Type dropdown menu (l) to PG -
Product Group

A 1ovs oual g o)
Job Hame Descrapbion MNommal C

:
Price Type Categary VAT Code Cost Zell Labour Rate

Standsrd r b 1 - Standard ¥ | Use Customer Rate W Active

Type Code Find Descrphion Qty Sell

Trade Prica Cont Price

Overrde Prices

J. A new Catalogue dropdown menu (J1) will appear, set this to the required product group, and then click
the Select button (J2)

Custom Jobs Database

Job Name Find Descriptien Hominal Code

BREFIT Brake pad fitting 4000 - Default Sales bl m
Price Typa Category VAT Code Cast Sall Labaur Rate

Package Price ¥ | | Brakes ¥ 1 - Standard bl 150 Use Customer Bate ™ Active

Type Code i Descriplsan Oty Gell

Cotalague
| ¥
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K. A new product group line will be added to the table, this represents a part selected from the catalogue,
which can have a variable price based on the particular vehicle. Add a labour line by selecting L - Labour
from the Type dropdown menu (K1), then enter the relevant Labour Code (K2). This process can be
repeated to add individual parts and Work Descriptions if required. When you are happy with your job,
click the Update button (K3)

Custom Jobs Database
lob Mame Find Description Mominal Code
BREFIT Brake pad finng 4000 - Oefault Sales v

Price Type Catego VAT Code Cost Sell Lobour Rate

| Package v Brake al 1 - Standard v 150 | Use Customer Rate % Active
Ty p Cods i s cripitsan Qty Sell

(PG - Product Growp ¥ [ searcn | ndd
Catalogus

Pads I

Type Code Chescription Catalogue oy Sell  Total Delete Edit
PG Pads 1 000 0.00 x #

Using Package jobs

A. Onthe Document tab, with a customer and vehicle entered, click the Add Job button

Customer; TURO13 - Mr Robert Turner Vehicle: YS12DIF Ford Fiesta
Phone: Enter Mobile Mo. On Site: |
Email: Enter Emasl Due In: Click to Enter
Flest: None Loan Car: Mot Reguired
Warranty: [one Valet: Mot Reguired
Work Description F

Mileage: Confirm

Dedcriplion Sell Oty Dime
Consumables 0.00 0.0% 0.0% 0.00
Goods VAT Total

0.00 0.00 0.00

Cuote | ob [ Asmoniob | iovoce | croae  JESBRESE vcouns  ordo /aceve] 5o |
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B. Click the Jobs option

Customer: TURO13 - Mr Robert Turner Vehicle: YS120IF Ford Fiesta

Phone: Enter Mobile Mo On Site: ]

Email: Enter Email Due In:  Click to Enter

Flest: Mone Loan Car: hot Required

Warranty: lNone Valet: Mot Required

Work Description ey

(] ok

lobs

0.0% 0.0%

Labour

Goods VAT Total
Repar Times
0.00 0.00 0.00
Service
| 1nvoice | | print Order / Receive | spht |

Parts

C. Inthe Custom Jobs screen, select the appropriate Category (C1), or enter a Filter query (C2), then click
the Add button (C3) against the appropriate job

Custom Jobs
Flter: qha| L My Jobs E
Price 3

Categorics Job Mame  Job Description Type
UncateQorised BREFIT Brake pad fithing Package 150.00 E
Speaals & Promotions

Service & Maintenance

Air Conditioning & Heater

Brakes

Cooling System

Diagnosis & [nspection

Electrical & Battery

Enping Compartment

Engine Performance ﬂ

Exterior Interior

Fluids

In Car Technology

Tran&m isson

Under Vehicle

Wheels & Tyres
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D. The Catalogue will automatically open with the correct registration and product group pre-entered. Click

the Add button (D1) for the required part(s), then click the Add to basket button (D2), followed by the
Finish button (D3)

’ Bod U

(ALY {ALL} {aLL} {aLL} Hacchback  (ALL Prima) {aLL} Reset
[Fiesta 1.4 MK 7 (2008-2013) 09/08 -12/13  MDB2B7S Brake Fad Set [ Hatchback JRERTEE FR fil+ =]
EED R T | tocos | oot (TR Qe
¥

;Fl:l-tl 1.4 MK 7 {2008-2013) 03710 -11/12 GBPL93ZAF Braks Pad Set “Unipart FR o
I (3 (KD 1 s et (0TS a

# Show Basket [ Hide Costs View basket

E. Ajob will be added to the document, the cost of the labour line will automatically change to make up the
full cost for the package based on the sales value of the part included

Deseription Sall Qty
= Brake pad fitting 1000 @ + X
LaBl Standard Labour 101.25 1.00 0.0% 20.0% 121.50
GBP1O3ZAF Brake Pad Set 48.75 1.00 0.0% 20.0% 58.50 -
“angumables 0.00 0.0% 0.0% 0.00
Goods VAT Total

150.00 30.00 180.00
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Fleet accounts

The way that fleet accounts work has also been improved, rather than being able to specify any customer as the
fleet owner, specific customer accounts must be flagged as a “fleet owner” in order to select them. This is done
as follows:

A. Click the Database menu (A1), and then the Customer sub-menu (A2)

e ] Autoworkonline

#  Heow Document  Clear AR Desk Dhs i il Dy Tech Dats WP

CUSTOMER - TURNER

VEHICLE - YS120UF Costomer: TURDLY - Mr Robert Torner Vehide: v5130IF Ford Festa
Fhame: Enter Motibs Mo On Site:

BOCUMENT E il Epter Emisil D Im: Chick te Enter
Fleet: MBanE Loam Car: Mot Reguired

CARSIDE Warrankby:  Bang Walet: B

e Winrk Dheia vl Ly 4

REPOHRT S

STOCK

Pewcriptan L 1] Qty iy VAT Totsl q

Beake pad Ditting wooo B + X

LABL Standard Labaur 101.2% 1.0 0u0% 20.0% 131,50

B. Enter the customer you would like to use as the fleet owner (B1), then check the Fleet Owner checkbox
(B2). On other accounts, you can now select the fleet owner from the dropdown menu (B3) to make
them belong to this fleet owner, a customer reference (used by the fleet owner for the customer) can
also be set in the Customer# box, this can be used for the fleet company’s own account numbers and
can be searched on. Click the Update button to save any changes.

Customer Database

Account Number t Cust Type =

FLTDO1 ﬂ' Turner 1 - Private {Cash) L] Customer =
ane Work VAT Coade

Title & Farenames 01326 Bd11414 1 - Standard v

L]
Sumame/Business
[rurners Fleer Account
Address
14 Regent Skrest
Barnsley

past Cade 570 26¢ IR G

Eintus

Currernt bl

Delault Labour Aate
L

Cantact By

#loms Wy

¥ Phone # Email

¥ Lortai

Telephons Hame
Telephone Mobale
Fig

Ermad

Credit Lamit
Parts Doae(%%)
Labowr Dido{% )
Paymant Terms

Salling Level
Retasd ¥

Uge Sage Canh Accaunt

SERVICE PLAN ACCOUMNT

Layalty Card

Wiehicls Lisk

Mates (Double click ta edit)

Warranty Options

Warranty Proveder

Flest Options

Fadt Dwner q
Bhelh‘t Flest
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Additional settings

When selecting a customer who belongs to a fleet, this will be shown on the document screen. It is possible to
set or change this relationship directly from this screen. This is done by clicking the Fleet entry in the customer
details section (A).

Customer: TURD13 - Mr Robert Turner Vehicle: Y512DJF Ford Fiesta
Phone: Enter Mobile No. On Site:

Email: Enter Ema Due Int Click to Entar
Flest: FLTO01 h Loan Car: Not Bequired
Warranty: None Valet: Nt Bequirad

This will open a menu allowing the following options. As well as setting / viewing the customer’s fleet
relationship, you can also record specific authorisation information for this job:

B. Fleet account

C. Customer number

D. Vehicle ID Code

E. Authorisation status (status codes are hard-coded)
F. Authorisation reference

G. Authorised value

Fleet Details

Select Fleet FLTOO1 - Turners Fleet Account v
ustomer =

Vehicle ID Code
uthorised v

Authorisation

Reference
Authorised Value 0.00 d
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Driving Business Performance

Warranty accounts

A warranty accounts feature has also been introduced. In the same was as setting a customer account as a fleet
owner, you can now set a customer as a Warranty Provider. You can then flag a job as a ‘Warranty' repair and
select the provider.

A. Click the Database menu (A1), and then the Customer sub-menu (A2)

- amm

Autoworkonline

#  Heow Document  Clear AR Desk Dhs i il Dy Tech Dats WP

CUSTOMER - TURNER

VEHICLE - YS1200F Customer: TURDLY - Mr Bobert Turner Vehide: v5130IF Ford Festa
Fhone: Enter Moinls Mo Om Site:
BOCUMENT E il Epter Emisil D Im: Chick te Enter
Fleet: MBanE Loam Car: Mot Reguired
CARSIDE 3 Warrankby:  Bang Walet: B

LFDGFRS Winrk Dhei v prfaai

HEPORT S

STOCK

ERATAIA SE " Bk g rllwriy,

Pewcriptan L 1] Qty iy VAT Totsl q

Drake pad (itting wooo B + X
LABL Standard Labaur 101.2% 1.0 0u0% 20.0% 131,50

B. Enter the customer you would like to use as the Warranty Provider (B1), then check the Warranty
Provider checkbox (B2). Click the Update button to save changes.

Customer Database

Account Number et Cust Type Cust
WARD14 ner 1 - Brivate (Cash) ¥ By &
ane Waork VAT Code
Title & Foarenames 01226 741444 -: - Srandard . » - e —
S - Telephane Home SERVICE PLAN ACCOUNT ity Ot
Surname/Budiness
o+ s iy
Warramty Plus Lovaly Card Warranty Pravider
Addrans Telephane Mobile
L, Fax Fleet Oplions
Racecommon Road - vrheChy Lagt
Barnaley Email Fleet Ovaner
Select Fleet
Cradit Lirmit o e
post Code 570 2¢Fc [[ENINR C
Parts Disc%

Status
Currant b

Default Labour Rate
-

Cantact By
#sms Wrax 9 Letter

# phone ¥ Email

Labeur Diac] %)
Payment Terms

Salleng Leval
Retail ¥

Use Sage Cash Ac{ount

Nobes (Double chok to edit
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Additional settings

A document can then be flagged as a warranty job using the following process:

A. Click the Warranty entry in the customer details section of the Document screen

Customer: TURD13 - Mr Robert Turner Vehicle: Y512DJF Ford Fiesta
Phone: Enter Mobile Me. On Site:

Email: Enter Email Due In: Click to Entar
Flest: FLTO01 Loan Car: Not Bequired
Warranty: fNone d Valet: Nt Bequirad

This will open a menu allowing the following options:

Warranty Details

Warranty Provider v
Warranty Name

Warranty Description

Prowvider Ref,

Customer &

Buthorisation [ Mot Submitted ¥
Original Shop Code d

Onginal Invoice No,

Onginal Invaice Date == a

Original Invaice Mileage

Mokes

G900
-

[ aowe ] update |

Warranty Provider
Warranty Mame
Warranty Description
Provider Ref
Customer number
Authorisation status

Original 5hop Code
Original Invoice Number
Original Invoice Date
Original Invoice Milage
Motes

OmmD N
r&— =T

N. Select a Warranty provider and record any details you need to in the fields as appropriate, then click the
Update button. Build the job as normal.
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O. When the Invoice button is clicked, a prompt asking if you would like to split the invoice will pop up. If
the Cancel button is clicked, the invoice will be raised as normal, if the OK button is clicked, this will
open the Split Invoice screen and set the warranty provider as the 3rd party automatically.

P. From here you can select which items to charge to the warranty provider (P1) and (P2) . Set an excess
(P3) and Customer Contribution (P4) if required. Once all the values are correct, clicking the Invoice
button (P5) will generate two invoices, one for the customer, and another for the warranty provider.

Split Invoice
Select 3rd Party: AAWO1 T To produce a split invoice, first select your 3rd party (this will be the
o m insurance company for insurance splits). Then select the values you
Claim Ref: 01448455 wish to charge to them before adding any excess value.
Invoice Date 14/05/2016 |
P
Select Net and VAT values to invoice to the 3rd party L
|I.ln-u Details MNet VAT Net VAT
LAB1 Standard Labour 101.25 20.25
GBP1932AF Brake Pad Set 48.75 9.75
| Select Select
nter Excess value if applicable 0.00
nter Betterment / Customer Contribution if applicable 0.00 (ex VAT) # Include VAT
Select Ird Party Primary Customer
AAWD1 TURD13
A& Warranty Claims Mr Turner
Net 0.00 Het 150.00
VAT 0.00 VAT 30.00
Total 0.00 Total 180.00

Chck Invoice to create both customer and 3rd party invoices.

m # Consolidate VAT only lines
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Minor changes

Diagnostic Trouble Code (DTC) printing

In v175, it is now possible to print the Diagnostic Trouble Code (DTC) that has been added to a document when
a Estimate or Job is created.
Loan car/valet/collection detail printing

The details for Loan Cars, Valeting, and Collections now print on the job sheet.

Key tag code length

The Key Tags feature has been updated so that the key tag code can be up to 10 characters long, rather than
the original four.
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